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INTRODUCTION

Healthcare and ethical guidelines, principles, codes, and policy statements ensure safe, equitable,
and culturally congruent care by providing clinicians, managers, researchers, and educators with
a structured framework to respect patient values, reduce disparities, and uphold professional
integrity.

Description & Purpose

Healthcare and ethical guidelines, principles, codes, and policy statements can be used as
practical tools for decision-making, standardizing care, guiding ethical research, shaping
organizational policies, and training healthcare professionals in culturally responsive practice.

NURSING

Leininger’s Transcultural and Culturally Congruent Nursing Care Principles and
Standards

Transcultural nursing theorist and pioneer, Madeleine M. Leininger developed numerous
Nursing Care principles and standards to serve as guidelines for transcultural and culturally
congruent care. These are summarized below and can be retrieved in their entirety from the
following source:

Source: Wehbe-Alamah, H. B. (2026). Essential transcultural health care principles,
guidelines, and policy statements. In H. B. Wehbe-Alamah & M. McFarland (Eds.),
Leininger’s transcultural healthcare: Concepts, theories, research, and practice (1st
ed., pp.93-108). McGraw Hill Education.

Leininger’s Transcultural Nursing Care Principles

20 transcultural nursing principles serve as reflective guidelines that shape the ways transcultural
nurses and others think, make decisions, and act when delivering culturally appropriate care to
individuals, families, groups, and organizations from various cultural backgrounds.

Sample:

e Human caring with a transcultural care focus is essential for the health, healing, and well-
being of individuals, families, groups, and institutions.

e Every culture has specific beliefs, values, and patterns of caring and healing that need to
be discovered, understood, and used in the care of people of diverse or similar cultures.

Leininger’s Policy Statements to Guide Transcultural Nursing Standards and Practices



16 policy statements were published by Leininger as directive guides to promote critical
reflection and culturally congruent decisions and actions for people of diverse or similar cultures.

Sample:

e [mmigrants, refugees, oppressed individuals and groups, vulnerable groups, minorities or
under-represented cultural groups, the poor, and the homeless have a right to have their
cultural and general healthcare needs understood and responded to in ways that are
meaningful, helpful, and congruent with their beliefs, values, and practices, and to help
improve their general health and well-being or to face disability, illness, dying, or death.

e [Effective and beneficial policies for consumers of diverse or similar cultures necessitates that
policymakers are aware of their prejudices, biases, racial stance, and ethnocentric tendencies
in providing respectful and ethically sound policies and practices.

Standards for Culturally Competent and Congruent Care

Leininger published 12 Standards for Culturally Competent and Congruent Care, an adaptation
of the 1998 Policy Statement to Guide Transcultural Nursing Standards and Practices.

Sample:

e Consumers of diverse cultures have a right to have transcultural care standards used to
protect and respect their generic (folk) values, beliefs, and practices and to have health
personnel incorporate appropriate ways into professional practices.

e Providing culturally competent and congruent care should reflect the caregiver’s ability
to assess and use culture-specific data without bias, prejudice, discrimination, or related
negative outcomes.

The Transcultural Nursing Society (TCNS)
Position Statement and Strategies for Human Rights

In 2006, the TCNS developed a position statement on human rights for people of all cultures
around the world as well as strategies for their Human Rights Agenda.

These can be accessed here.
Sample:

e Establish and disseminate cultural competency standards for health care professionals and
institutions to facilitate the promotion of equitable and ethical policies and practices

e Establish and market a new certification process for nurses and other health care
professionals that ensures competency in provision of culturally competent care.

e Become active advocates for changes in healthcare delivery and social policies related to
equitable access to healthcare and the delivery of culturally competent care worldwide.

Diversity, Equity, Inclusion, and Belonging (DEIB) Statement


https://tcns.org/humanrights/

TCNS released its DEIB statement in 2023. The Statement can be accessed here.
Standards of Practice for Culturally Competent Nursing Care

Twelve standards for culturally competent nursing care were created in 2009 through a joint
effort among the American Academy of Nursing Expert Panel on Global Nursing and Health, the
Transcultural Nursing Society, and members of the American Academy of Nursing Expert Panel
on Cultural Competence. These standards, designed to promote culturally competent clinical
practice, research, education, and administration were updated in 2011.

Sample:

e Standard 1: Social justice: Professional nurses shall promote social justice for all. The
applied principles of social justice guide nurses’ decisions related to the patient, family,
community, and other healthcare professionals. Nurses will develop leadership skills to
advocate for socially just policies.

e Standard 8: Education and training in culturally competent care: Nurses shall be
educationally prepared to promote and provide culturally congruent healthcare.
Knowledge and skills necessary for assuring that nursing care is culturally congruent
shall be included in global healthcare agendas that mandate formal education and clinical
training, as well as required ongoing, continuing education for all practicing nurses.

Source: Douglas MK, Pierce JU, Rosenkoetter M, et al. (2011). Standards of practice for
culturally competent nursing care: 2011 update. Journal of Transcultural Nursing,
22(4):317-333.

The International Council of Nurses (ICN)
2021 Code of Ethics for Nurses

Originally developed in 1953, the ICN Code of Ethics for Nurses outlines the core values,
responsibilities, and accountabilities that guide ethical nursing practice and decision-making
across roles and settings. Serving as a framework rather than a code of conduct, it informs
professional judgment, relationships, and standards while complementing national laws,
regulations, and professional guidelines.

The ICN Code of Ethics for Nurses can be accessed here.

Sample:

e 1.2 Nurses promote an environment in which the human rights, values, customs, religious
and spiritual beliefs of the individual, families and communities are acknowledged and
respected by everyone. Nurses’ rights are included under human rights and should be
upheld and protected.

e 1.7 Nurses advocate for equity and social justice in resource allocation, access to health
care and other social and economic services.


https://tcns.org/tcnsdeib/
https://www.icn.ch/sites/default/files/2023-06/ICN_Code-of-Ethics_EN_Web.pdf
https://www.icn.ch/sites/default/files/2023-06/ICN_Code-of-Ethics_EN_Web.pdf

Guidelines for Implementing Culturally Competent Nursing Care

A joint taskforce from the American Academy of Nursing Expert Panel on Global Nursing and
Health and the Transcultural Nursing Society created 10 guidelines for culturally competent
nursing across clinical practice, research, education, and administration. Endorsed by major
nursing organizations, these guidelines are grounded in social justice and human rights, intended
for adaptation to various cultural and care settings. Their goal is to reduce health disparities and
uphold human dignity by integrating patients’ cultural beliefs and improving healthcare access
for vulnerable populations.

Sample:

e Knowledge of Cultures: Nurses shall gain an understanding of the perspectives,
traditions, values, practices, and family systems of culturally diverse individuals,
families, communities, and populations they care for, as well as knowledge of the
complex variables that affect the achievement of health and well-being.

® (Cross-Cultural Communication: Nurses shall use culturally competent verbal and
nonverbal communication skills to identify client’s values, beliefs, practices, perceptions,
and unique healthcare needs.

Source: Douglas MK, Rosenkoetter M, Pacquiao DF, et al. (2014). Guidelines for
implementing culturally competent nursing care. Journal of Transcultural Nursing,
25(2):109-121

The American Association of Colleges of Nursing (AACN)

In an effort to facilitate the attainment of cultural competence by baccalaureate, Master’s and
doctorally prepared nursing students, the AACN released documents titled Cultural Competency

in Baccalaureate Nursing Education in 2008 and Establishing a Culturally Competent Master’s

and Doctorally Prepared Nursing Workforce in 2009.

The Essentials: Core Competencies for Professional Nursing Education, were most recently
revised in 2026, and included a replacement of DEI with Access, Connection, and Engagement.

The AACN website also offers a variety of resources and webinars to support nursing faculty
and institutions, including the AACN DEI Faculty Toolkit

The National Organization of Nurse Practitioner Faculties (NONPF)

The NONPF has issued numerous Statements related to DEI in NP education (2023), racial
justice (2020), and racial & ethnic diversity in NP education (2018). NONPF also advocated for
DEI in the 2022 sixth edition of the Standards for Nurse Practitioner Quality Education.

The American Nurses Association (ANA)

Standards of Practice


https://www.aacnnursing.org/Portals/0/PDFs/Teaching-Resources/Cultural-Competency-Bacc-Edu.pdf
https://www.aacnnursing.org/Portals/0/PDFs/Teaching-Resources/Cultural-Competency-Bacc-Edu.pdf
https://www.aacnnursing.org/Portals/0/PDFs/Teaching-Resources/Cultural-Competency-Grad-Edu.pdf
https://www.aacnnursing.org/Portals/0/PDFs/Teaching-Resources/Cultural-Competency-Grad-Edu.pdf
https://www.aacnnursing.org/Portals/0/PDFs/Publications/Essentials-2021.pdf
https://www.aacnnursing.org/Portals/0/PDFs/DEI/Diversity-Tool-Kit.pdf
https://www.nonpf.org/page/statementspapers
https://cdn.ymaws.com/www.nonpf.org/resource/resmgr/statements_&_papers/20230823_nonpf_reaffirmation.pdf
https://cdn.ymaws.com/www.nonpf.org/resource/resmgr/statements_&_papers/20200610__NONPF_Board_Racial.pdf
https://cdn.ymaws.com/www.nonpf.org/resource/resmgr/statements_&_papers/20200610__NONPF_Board_Racial.pdf
https://cdn.ymaws.com/www.nonpf.org/resource/resmgr/statements_&_papers/20180807_diversity_statement.pdf
https://cdn.ymaws.com/www.nonpf.org/resource/resmgr/ntfstandards/ntfs_final.pdf

The ANA published the fourth edition of Nursing leadership scope and standards of practice
which incorporate standards and competencies that focus on diversity, belonging, and inclusion.

Sample:

e Standard 13: Diversity, Belonging, and Inclusion states: “The nurse leader addresses
structural racism and ensures diversity of thought in a safe workplace environment.”

Examples of competencies:

e Demonstrates identification and actions to remove and prevent unconscious and systemic
bias in care delivery and business operations

e [eads and supports initiatives that address racism, discrimination and bias in care
delivery and business operations

e Fosters an inclusive workplace where diversity and individual differences are valued and
and maximized to achieve the vision and mission of the organization

The [2025] Code of Ethics for Nurses

The ANA Code of Ethics for Nurses sets the standard for ethical practice, guiding care decisions,
supporting professional integrity, and promoting social justice and health equity across all
settings. The code has 10 provisions and can be accessed here.

Sample:

e Provision 1: The nurse practices with compassion and respect for the inherent dignity,
worth, and unique attributes of every person.

e Provision 9 : Nurses and their professional organizations work to enact and resource
practices, policies, and legislation to promote social justice, eliminate health inequities,
and facilitate human flourishing.

Canadian Nurses Association (CNA) Code of Ethics for Nurses

The CNA Code of Ethics for Nurses encompassed seven values that can be accessed here. The
code serves as a foundational document for nurses, and can be utilized by educators, employers,
regulators, researchers, and members of the public to build a deeper understanding of ethical
nursing in Canada.

Sample:

e Value 1: Honouring the Dignity and Autonomy of All People
e Value 4: Pursuing Truth and Reconciliation

American Organization of Nurse Leaders (AONL)

AONL established Nurse leader core competencies that address diversity within the area of

communication and relationship building.

Sample:


https://www.nursingworld.org/nurses-books/nursing-scope-and-standards-of-practice-4th-edit/
https://codeofethics.ana.org/home
https://www.cna-aiic.ca/en/nursing/regulated-nursing-in-canada/nursing-ethics/2025-coe
https://www.aonl.org/resources/nurse-leader-competencies

e [Establish an environment that values diversity (e.g. age, gender, race, religion, ethnicity,
sexual orientation, culture).
Establish cultural competency in the workforce
Incorporate cultural beliefs into care delivery

British Columbia College of Nurses and Midwives (BCCN&M)
Practice Standards — Indigenous Cultural Safety, Cultural Humility, and Anti-Racism

The BCCN&M released Practice Standards related to Indigenous Cultural Safety, Cultural
Humility, and Anti-Racism which include 6 core concepts and related principles.

Sample:

o (ore concept:
Anti-racist practice (taking action)
Principles:

3.1. Take appropriate action when they observe others acting in a racist or discriminatory
manner towards Indigenous people by:

3.1.1. Helping colleagues to identify and eliminate racist attitudes, language, or behavior.

3.1.2. Supporting clients, colleagues and others who experience and/or report acts of
racism.

3.1.3. Reporting acts of racism to leadership and/or the relevant health regulatory college.

MEDICINE
American Medical Association (AMA)

The AMA Code of Medical Ethics, established in 1847, underwent a laborious updating from
from 2008 through 2017, and is considered the most comprehensive ethics guide for practicing
physicians. The code includes opinions on: patient-physician relationships, consent,

communication, decision-making, privacy, confidentiality, medical records, genetics and
reproductive medicine, caring for patients at the end of life, organ procurement and
transplantation, research and innovations, physicians and the health of the community,
professional self-regulation, interprofessional relationships, and financing and delivery of
healthcare.

Examples of other AMA resources include Health equity in organized medicine survey reports

(2025); and Why inclusion should be part of every conversation in health care, with John Paul
Sanchez, MD, MPH (2023)

Statement on Improving Health Through DEI


https://www.bccnm.ca/NP/PracticeStandards/Pages/CulturalSafetyHumility.aspx
https://www.bccnm.ca/NP/PracticeStandards/Pages/CulturalSafetyHumility.aspx
https://www.ama-assn.org/about/publications-newsletters/code-medical-ethics-modernized-first-time-50-years
https://www.ama-assn.org/public-health/health-equity/health-equity-organized-medicine-survey-reports
https://www.ama-assn.org/public-health/health-equity/why-inclusion-should-be-part-every-conversation-health-care-john-paul-s
https://www.ama-assn.org/public-health/health-equity/why-inclusion-should-be-part-every-conversation-health-care-john-paul-s

In 2024, major national healthcare and medical organizations, including the AMA, Accreditation
Council for Continuing Medical Education (ACCME), Accreditation Council for Graduate
Medical Education (ACGME), American Board of Medical Specialties (ABMS), American
Osteopathic Association (AOA), Association of American Medical Colleges (AAMC), Council
of Medical Specialty Societies (CMSS), National Board of Medical Examiners (NBME),
National Board of Osteopathic Medical Examiners (NBOME), and the National Resident
Matching Program (NRMP) issued a joint Statement on Improving Health through DEI. The
statement endorses DEI policies as vital to advancing the nation’s health.

American College of Emergency Physicians (ACEP) Policy Statement on Cultural
Awareness and Emergency Care

The ACEP policy statement on Cultural Awareness and Emergency care can be accessed here.
SOCIAL WORK

The National Association of Social Workers (NASW) 2015 Standards and Indicators for
Cultural Competence in Social Work Practice

The NASW Standards and Indicators for Cultural Competence in Social Work Practice, released
in 2015, can be found here.

PHYSICAL THERAPY
The American Physical Therapy Association (APTA) Guiding Principles

The APTA Vision Statement for the Physical Therapy Profession, last updated in 2019, includes
principles of consumer-centricity, access, equity, and advocacy.

In 2023, APTA released the APTA Diversity, Equity, and Inclusion Action Plan

Numerous publications and resources related to cultural competence can be accessed through
accessing apta.org and inserting cultural competence in the search bar.

Examples include:

Cultural Competence and Cultural Humility in Physical Therapy

Cultural Competence and Cultural Humility-HOD P07-24-12-05

Resources for Teaching Cultural Competence and Cultural Humility in Physical Therapy
Education

Cultural Competence Resources: Persons Who Are Refugees or of Differing National
Origin

Cultural Competence Resources: Race and Ethnicity



https://www.ama-assn.org/press-center/ama-press-releases/statement-improving-health-through-dei
https://www.annemergmed.com/article/S0196-0644(20)30449-2/pdf
https://www.socialworkers.org/LinkClick.aspx?fileticket=BfGW3R_r8LI%3d&portalid=0
https://www.apta.org/siteassets/pdfs/policies/guiding-principles-to-achieve-vision.pdf
https://www.apta.org/apta-and-you/belonging-and-excellence/apta-inclusion-plan
https://www.apta.org/apta-and-you/belonging-and-excellence/apta-inclusion-plan
http://apta.org/
https://www.apta.org/patient-care/public-health-population-care/cultural-competence
https://www.apta.org/apta-and-you/leadership-and-governance/policies/cultural-competence-cultural-humility
https://www.apta.org/patient-care/public-health-population-care/cultural-competence/teaching-cultural-competence-humility
https://www.apta.org/patient-care/public-health-population-care/cultural-competence/teaching-cultural-competence-humility
https://www.apta.org/article/2021/01/08/cultural-competence-refugees-national-origin
https://www.apta.org/article/2021/01/08/cultural-competence-refugees-national-origin
https://www.apta.org/article/2021/01/15/race-and-ethnicity-resources

PHYSICIAN ASSISTANT
The Physician Assistant Education Association (PAEA)
Core Competencies for New Physician Assistant (PA) Graduates

The PAEA released the Core Competencies for New PA Graduates, which emphasize cultural
humility as a common denominator across six identified core domains for the profession.

The American Academy of Physician Assistants (AAPA)

AAPA members can access the AAPA Health Equity & Diversity, Equity, & Inclusion Resource
Center

The PA Foundation

The PA Foundation’ Five-Step Call to Action Plan promotes awareness, education, and
initiatives that advance diversity, cultural competence, social responsibility, and equity within

the PA profession, the broader healthcare community, and the patients they serve.
RESPIRATORY THERAPY

American Association for Respiratory Care (AARC)

The AARC position statement on Diversity and Inclusion can be accessed here.
OCCUPATIONAL THERAPY

The American Occupational Therapy Association (AOTA)

AQOTA released numerous resources for educators and practitioners including but not limited to
Integrating DEI in Academic Curricula Part 1, Integrating DEI in Academic Curricula Part 2,

Occupational Therapy and Diversity, Equity, & Inclusion, and Occupational Therapy and
LGBTQIA+ Health: Let's Start the Conversation.

THE NATIONAL STANDARDS FOR CULTURALLY AND LINGUISTICALLY
APPROPRIATE SERVICES (CLAS)

The National Standards for CLAS in health and healthcare constitute a framework of 15 action
steps created by the Department of Health and Human Services Office of Minority Health. The
purpose of the National CLAS Standards is to improve healthcare quality, eliminate health
disparities, and promote health equity by ensuring that healthcare services are culturally and

linguistically congruent.
EMERGENCY CARE RESEARCH INSTITUTE (ECRI)

ECRI is a nonprofit, independent organization that provides evidence-based guidance, research,
and advisory services to improve patient safety, healthcare quality, and cost-effectiveness around
the globe. Each year, ECRI identifies the top 10 patient safety concerns, and highlights



https://paeaonline.org/wp-content/uploads/2023/06/core-competencies-for-new-pa-grads-097119.pdf
https://www.aapa.org/about/dei-resource-center/
https://www.aapa.org/about/dei-resource-center/
https://www.aapa.org/about/dei-resource-center/
https://pa-foundation.org/about-us/2020-2021-five-step-call-to-action-plan/
https://www.aarc.org/wp-content/uploads/documents/statement-of-diversity-and-Inclusion.pdf
https://www.aota.org/
https://myaota.aota.org/s/product-details?id=a1BRi00000BEi8EMAT
https://myaota.aota.org/s/product-details?id=a1BRi00000BEiZKMA1
https://myaota.aota.org/s/product-details?id=a1BRi00000BEi7OMAT
https://myaota.aota.org/s/product-details?id=a1BRi00000BEiC8MAL
https://myaota.aota.org/s/product-details?id=a1BRi00000BEiC8MAL
https://thinkculturalhealth.hhs.gov/assets/pdfs/EnhancedNationalCLASStandards_Revised_June2025.pdf
https://home.ecri.org/
https://home.ecri.org/blogs/ecri-thought-leadership-resources/top-10-patient-safety-concerns-2025?_pos=1&_sid=4c1a8efd1&_ss=r

prevention strategies, recommended actions, and improvement measures. In the 2025 top 10
patient safety concerns report, the number one identified concern was the risks of dismissing

patient, family, and caregiver concerns.
Sample [of identified prevention strategies]:

Organizational priority to maintain patient trust
Prioritizing workforce diversity and inclusion at all levels
Use of empathetic listening techniques - actively listening to patients without interrupting
or invalidating their experiences

e Implementing evidence-based mindful procedures to support clinicians in overcoming
bias (e.g., reflection or diagnostic time-outs)

WORLD HEALTH ORGANIZATION
Guidelines on Ethical Issues in Public Health Surveillance

The WHO Guidelines on Ethical Issues in Public Health Surveillance provide a global
framework to help policymakers and practitioners address ethical challenges in surveillance.
Outlining 17 guidelines, the document emphasizes balancing privacy, autonomy, equity, and the
common good, while highlighting surveillance as essential for reducing health inequities and
promoting population well-being.

Sample:

e Guideline 5. Planning for public health surveillance should be guided by transparent
governmental priority-setting.

e Guideline 6. The global community has an obligation to support countries that lack
adequate resources to undertake surveillance.

e Guideline 7. The values and concerns of communities should be taken into account in
planning, implementing and using data from surveillance.

Health Ethics & Governance Unit — Global Health Ethics — Key Issues

Global Health Key Issues is a WHO issued document that introduces key concepts in health
ethics, highlights ethical challenges in global public health, research, and care, and offers
practical strategies for addressing them. It also underscores WHO’s role in supporting member
states to strengthen ethical frameworks and capacity in health systems.

UNITED NATIONS

United Nations Educational, Scientific and Cultural Organization (UNESCQ) — Universal
Declaration on Bioethics and Human Rights

The UNESCO Universal Declaration on Bioethics and Human Rights provides global principles
that include respect for human dignity and human rights, freedom, and non-discrimination.

Sample:

e Article 3: Human dignity and human rights


https://assets.ecri.org/PDF/Top10PatientSafetyConcerns_2025_final.pdf
https://assets.ecri.org/PDF/Top10PatientSafetyConcerns_2025_final.pdf
https://iris.who.int/server/api/core/bitstreams/da705b35-03ef-48cc-bc8f-37438c21bb57/content
https://iris.who.int/server/api/core/bitstreams/da705b35-03ef-48cc-bc8f-37438c21bb57/content
https://iris.who.int/server/api/core/bitstreams/da705b35-03ef-48cc-bc8f-37438c21bb57/content
https://iris.who.int/server/api/core/bitstreams/663f8644-f73e-4438-893d-a21024b2f79b/content
https://unesdoc.unesco.org/ark:/48223/pf0000146180

1. Human dignity, human rights and fundamental freedoms are to be fully
respected.

2. The interests and welfare of the individual should have priority over the
sole interest of science or society.

e Article 12: Respect for cultural diversity and pluralism

The importance of cultural diversity and pluralism should be given due
regard. However, such considerations are not to be invoked to infringe upon
human dignity, human rights and fundamental freedoms, nor upon the
principles set out in this Declaration, nor to limit their scope.

CHIEF PUBLIC HEALTH OFFICER HEALTH PROFESSIONAL FORUM, CANADA
Principles for Engaging with First Nations, Inuit and Métis:

The Public Health Agency of Canada released the Principles for Engaging with First Nations,
Inuit and Métis: Chief Public Health Officer Health Professional Forum. The purpose of this
document is to offer guidance for health professionals and organizations in meaningful,
respectful, and distinctions-based engagement with First Nations, Inuit, and Métis peoples with a
goal of improving health equity, cultural safety, and reconciliation in Canada’s health system.

The document lays out four main principles for engagement that serve as foundational guidance
for health professionals, organizations, and policy makers seeking to engage with Indigenous
communities in ways that are ethical, respectful, and effective.

Sample:

e Principle 1: Advancing reconciliation

e Principle 2: Respecting Indigenous cultures, knowledge and history

e Principle 3: Building relationships and demonstrating humility and openness
e Principle 4: Improving health equity and social justice

CARE QUALITY COMMISSION (CQC)

CQC i1s an independent regulator of quality in health care in England that collaborates with the
public, systems and providers of care to protect people, and to promote and improve the quality
of care. CQC developed the Health and Social Care Act 2008 (Regulated Activities) Regulations.

Sample:

e Regulation 9: Person-Centered Care: The intention of this regulation is to make sure that
people using a service have care or treatment that is personalised specifically for them.

e Regulation 10: Dignity & Respect: The intention of this regulation is to make sure that
people using the service are treated with respect and dignity at all times while they are
receiving care and treatment.

CASE STUDY: Health Care Access for an Unhoused Individual

Purpose


https://www.canada.ca/en/health-canada/services/publications/health-system-services/chief-public-health-officer-health-professional-forum-principles-engaging-first-nations-inuit-metis.html?utm_source=chatgpt.com
https://www.canada.ca/en/health-canada/services/publications/health-system-services/chief-public-health-officer-health-professional-forum-principles-engaging-first-nations-inuit-metis.html?utm_source=chatgpt.com
https://www.cqc.org.uk/guidance-regulation/providers/regulations-service-providers-and-managers/health-social-care-act
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The purpose of this case study is to sensitize the learner to the many factors that impact health
care access for a specific vulnerable population: unhoused individuals.

Learner’s Objectives

1. Describe common healthcare challenges faced by unhoused individuals.

2. Assess key barriers to healthcare access for unhoused individuals.

3. Examine the role of social determinants of health in shaping health outcomes for
vulnerable populations.

4. Appraise the effectiveness of using trauma-informed care and cultural humility when
interacting with unhoused patients.

5. Recommend appropriate referrals and resources to support continuity of care.

6. Reflect on personal attitudes, biases, and assumptions about unhoused individuals and
how they may impact patient care.

7. Explain the ethical responsibilities of healthcare providers in addressing health inequities
and promoting social justice.

8. Analyze the impact of collaborative interdisciplinary care models on providing equitable
healthcare access for underserved and socially marginalized populations.

Case Study Description

Paul M. is a 42-year-old former U.S. veteran who served two tours of duty in Afghanistan.
Despite his work in construction, he has been chronically unhoused for six years, living in
encampments and shelters in a large urban area. His medical history includes Type 2 diabetes,
hypertension, untreated depression, and substance use. He currently drinks alcohol daily.

Paul has no health insurance. He presents in an emergency department (ED) with a swollen, red,
and painful right foot. He has been self-treating the infection with over-the-counter ointments,
but states the condition worsened over several weeks. He is diagnosed with cellulitis. He is given
a prescription for antibiotics, is instructed to follow up with a community health clinic and is
encouraged to stop drinking. Paul does not schedule a follow-up at the community health clinic.
With no stable address and limited phone access, the clinic is unable to establish contact with
Paul.

Paul returns to the ED several weeks later with tissue necrosis. He is admitted to the hospital for
intravenous antibiotics and wound care. Paul’s infection shows improvement, and he is
transitioned to oral antibiotics. To avoid readmission, his care team begins to plan for a safe
discharge. Paul is referred to a local medical respite program, a specialized facility offering
short-term medical care for unhoused individuals too sick to recover on the streets but not ill
enough to stay in a hospital. The program provides a safe bed, meals, and hygiene facilities, daily
nursing care and medication management; and social work support for mental health, substance
use, and housing navigation. A community health worker is assigned to Paul and visits him in the
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hospital. He explains the program and indicates he will coordinate Paul’s care, attend
appointments with him, and help him apply for Medicaid [a federal health insurance plan for
low-income individuals] and a state identification card.

Within three weeks, Paul’s foot infection had healed significantly. He is connected with a
Federally Qualified Health Center (FQHC) for ongoing management of his diabetes. Mental
health counseling is initiated, and Paul is referred to a detox program for alcohol use. Paul begins
working with a housing case manager, and within three months, he is placed in a transitional
housing program.

Conclusion

Paul's case highlights how lack of housing severely limits access to timely and appropriate
healthcare, often leading to avoidable emergency visits, worsening chronic disease, and poor
outcomes. By integrating medical, nursing, behavioral, and social services, the respite care
model demonstrates an effective way to improve health equity for unhoused individuals.

Critical Thinking Discussion Questions
The questions are meant to stimulate group discussions, clinical education, and case analysis.

1. What factors contributed to Paul’s delay in seeking care, and how could earlier
intervention have changed the outcome?

2. In what ways did social determinants of health affect Paul's ability to manage his health?

3. How can clinicians adapt discharge planning for patients without stable housing or social
support?

4. What barriers to care did Paul experience, and how could each barrier be overcome?

5. Why are emergency departments often the primary point of care for unhoused
individuals, and what are the implications for the healthcare system?

6. How can healthcare providers build trust and rapport with patients who have experienced
stigma or discrimination in the past?

7. What ethical obligations do hospitals have when discharging a patient like Paul, who
lacks the means to follow medical advice?

8. How could an interdisciplinary care team approach address the various healthcare needs
in this case?

9. If Paul had been discharged from the hospital without being connected to services, what
might be the long-term health and financial consequences for both him and the healthcare
system?

10. How can healthcare systems collaborate with community organizations to create
continuity of care for unhoused patients?

11. What systemic changes would help prevent cases like Paul’s from escalating to
emergency-level needs?
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12. What role does policy play in improving access to housing and healthcare for the
unhoused population?

Reflections Questions

These questions are designed to foster empathy, self-awareness, and a sense of accountability in
addressing health disparities.

1. How did this case challenge or reinforce your assumptions or beliefs about lack of
housing and healthcare?

2. Have you ever encountered someone in a similar situation in your personal or
professional life? How did you respond?

3. What biases might you hold—consciously or unconsciously—that could affect how you
care for an unhoused patient?

4. What is your role in addressing social determinants of health like housing instability?

5. How can you provide compassionate, equitable care to patients whose life circumstances
are very different from your own?

6. What skills or knowledge do you need to improve in order to better support vulnerable
patients like Paul?

7. How can healthcare models be redesigned to better serve individuals experiencing lack of
housing?

8. What community or policy-level changes could ensure patients like Paul receive the care
they need?

9. What specific action can you take, individually or as part of a team, to support unhoused
individuals in your current or future practice?

10. What did this case teach you about the importance of interdisciplinary collaboration in
healthcare?

11. How will this case influence your approach to patients who face complex social
challenges?

REFERENCES & RESOURCES

Recommended Videos for Additional Learning

o Homelessness and Health Care

This video provides a concise overview of the systemic challenges unhoused individuals
face in accessing care, including stigma, lack of insurance, and fragmented services. It’s
ideal for opening a case study discussion on structural inequities.

o The high costs of health when homeless

Explores how delayed or inaccessible preventive care leads to costly emergency


https://www.youtube.com/watch?v=cd2ZI7LF_H4
https://www.youtube.com/watch?v=cd2ZI7LF_H4
https://www.youtube.com/watch?v=qu35bILwM9o
https://www.youtube.com/watch?v=qu35bILwM9o
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interventions. Use this to illustrate the economic and ethical implications of neglecting
vulnerable populations.

Homeless Healthcare Collaborative | UCLA Health
Showcases a mobile care model that brings services directly to unhoused individuals.

This is perfect for highlighting innovative, culturally sensitive outreach strategies.

The Toughest Questions in Health Care: How Can Health ...
Tackles the intersection of homelessness, mental health, and healthcare access. Use this
to explore how comorbidities and social determinants compound vulnerability.

Health Care for People Experiencing Homelessness

A rich webinar featuring street medicine experts and advocacy leaders. Includes a case
study on resisting city sweeps and promoting continuous care. Ideal for advanced learners
and policy discussions.

Healthcare for the Homeless

Offers patient testimonials and clinic insights. Use this to humanize the issue and explore
trust-building in care delivery.

Becoming a Culturally Competent Nurse

Explores cultural humility, patient-centered learning, and self-assessment on the
competency continuum. It’s especially useful for guiding nurses through introspective
growth and real-world scenarios.

What Is Culturally Competent Care In Nursing? - Nursing ...

Defines culturally competent care and its impact on patient outcomes. A concise primer
for students and professionals alike.

Cultural Competency In Health

Shares personal stories and advice for respectful engagement, including examples of
physician-patient interactions that highlight cultural sensitivity.

Nursing Care in Different Cultures

Emphasizes diversity in maternal-child nursing, offering terminology practice and
culturally congruent care strategies.

Cultural Competence in Nursing



https://www.youtube.com/watch?v=c-EL5dDkLOY
https://www.youtube.com/watch?v=c-EL5dDkLOY
https://www.youtube.com/watch?v=6q61K_7Wa1g
https://www.youtube.com/watch?v=6q61K_7Wa1g
https://www.youtube.com/watch?v=OZlnKnv1l2E
https://www.youtube.com/watch?v=OZlnKnv1l2E
https://www.youtube.com/watch?v=sSVHEfEYD00
https://www.youtube.com/watch?v=sSVHEfEYD00
https://www.youtube.com/watch?v=r62Zp99U67Y
https://www.youtube.com/watch?v=gHOf1wUaMJs
https://www.youtube.com/watch?v=vHePY3J5wJs
https://www.youtube.com/watch?v=bS_Rmd4c5SE
https://www.youtube.com/watch?v=Wkc4CbBqCNQ
https://www.youtube.com/watch?v=Wkc4CbBqCNQ
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Presents a scholarly overview with discussions on diversity indices, language barriers,
and the consequences of cultural incapacity—ideal for academic integration.

e Cultural Awareness Within Nursing

Highlights how cultural awareness affects patients and families, reinforcing the
importance of empathy and understanding in care delivery.
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